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1. online 11. Price reliability
2. Word of mouth 12. Relative price
3. Knowledge worker 13. Price fairness
4. Knowledge management 14. Consuegra
5. Knowledge organization 15. Boniface
6. Druker 16. CSM(customer satisfaction
7. Get measurement);
8. give 17. Club.bankmellat.ir
9. Price confidence 18. Modification Index
10. Price quality
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" Knowledge management
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" Knowledge worker

® Knowledge organization
* Druker

' Get

" give

* Price confidence

""Price quality

"Price reliability
""Relative price

""Price fairness
""Consuegra

"“*Boniface
¥CSM(customer satisfaction measurement);
"Club.bankmellat.ir

"Modification Index
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