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2 - Business

3 - Productivity

4 - Efficiency

5 - Competitive advantage

6 - Electronic Commerce

7 - Sharing of business information

8 - Maintaining business
relationships

9 - Telecommunications networks

10 - Servicing customers

11 - Collabortioan with business
partners

12 - Business to Business

13 - Business-to-customer

14 - Consumer to Consumer

15 - Business to Government

16 - Government to Consumer

17 - Government to Government

18 - Great opportunity

19 - Source of competitive threat

20 - Extended market reach

21 - Sales revenue

22 - Additional revenues

23 - Value chain activities

24 - Gross profit margin

25 - Fewer fax transmissions

26 - Fewer paper-based transactions

27 - Cyberspace

28 - Manage inventory and
procurement

29 - Supply chain efficiency

30 - Inventory control

31 - Reduce office space

32 - Inventory costs

33 - Inventory turnover

34- Working capital turnover

35 - Travel costs

36 - Distribution costs

37 - Physical marketplace

38 - Online marketplace

39 - Administrative tasks
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41 - Enhance employee productivity
or business efficiency

42 - Republic of Korea, Ministry of
Security and Public
Administration

43 - Effective

44 - Quickly

45 - Satisfaction

46 - Customer retention

47 - Customer loyalty

48 - Trust

49 - Make competition transparent

50- Survey

51- Cross sectional

52 - Factor analysis

53 - Confirmatory Factor Analysis

54 -Corelational research
55 - Reliability
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