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The impact of cultural values on different conflict
management styles: A cross-cultural study among
Iranians and Chinese

Asal Aghaz
Nazanin Talei

Abstract

In spite of the fact that investigation of the impact of cultural
values on conflict management styles has been done in several
studies, considering the interrelationship of these variables from
cross-cultural perspective can be interesting. This study aims to
examine the impact of cultural values on conflict management
styles among Iranians and Chinese. We used sample survey and
questionnaires to collect required data. The population of this
study consisted of Chinese employees working in china’s
private sector and Iranian employees working in some medium-
sized enterprises. The results indicate that there is a high level
of power distance among Iranians. It also show that there exist a
high level of in-group collectivism rather than institutional
among lIranians. As for Chinese employees, the results reveal a
high level of power distance. But, with regard to collectivism,
both in-group and institutional levels are high . The results of
this study also show Iranians and Chinese use different styles
for managing conflicts. Regarding the role of cultural values,
whereas Iranians prefer compromising style, Chinese use
collaborating style to handle organizational conflicts.

Keywords: Conflict Management, Conflict Management
Styles, Culture, Iran, China
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