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Developing market-oriented capabilities focusing
on innovation and entrepreneurship; The
mediating role of knowledge management in
Mashhad manufacturing companies
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Abstract

Market-oriented organization is a type of organization that
performs activities to monitor, analyze, and respond
appropriately to market changes such as customer preferences,
rapid technology growth, and competitive intensity. The
purpose of this study is to develop market-oriented capabilities
focusing on innovation, entrepreneurship and mediating role of
knowledge management in manufacturing companies at
Mashhad. The research is exploratory and basic in terms of
purpose and audience respectively. The statistical population of
the present study consists of marketing and sales managers of
active manufacturing companies located in Mashhad industrial
town. According to the available resources, the number of
statistical population is 418 and the sample size is 200. Through
interviewing experts, we observed 62 variables in which 18
were hidden. In order to verify the model, we used Smart PLS
software. Findings confirmed the relationships between latent
variables in the structural model, and the whole model was
fitted at a strong level of 0.955. The results also showed a
positive and significant coefficient between innovation and
knowledge management (13.61), innovation and
entrepreneurship (161.54), innovation and the market (2.39),
entrepreneurship and knowledge management (6.67), and
knowledge management and the market (5.04).

Keywords: Market-oriented, innovation, entrepreneurial-
oriented, knowledge management and structural  equations
modeling
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