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Abstract

The aim of this study was to design and explain the model of factors affecting social
security services with an emphasis on macroeconomic variables : A Fuzzy Hierarchy
Analysis (FAHP) approach.The present research is practical in terms of its purpose
and descriptive-survey in terms of data collection method. The statistical population of
the current research was the experts, senior managers and executive experts of the
social security organization. First, according to the existing literature in this field,
some key factors affecting social security services in the organization were identified,
then using the technique of fuzzy hierarchical analysis of weights and criteria related
to these factors through a questionnaire and a survey of the studied statistical
community, it was determined and hierarchical analysis model was used. In the next
step, the final weight of the criteria was obtained by using the weighted average and
combining the relative weight of the criteria and the relative weight of the main factors
of their group. In the next step, based on the obtained weights, the final ranking of
factors and criteria related to social security services in the organization is presented.
After collecting the distributed questionnaires and analyzing these data, the
prioritization of the identified criteria was described as follows: the highest priority is
related to the criterion of the employment field, and the criteria of stagnation,
liquidity, and inflation are in the next ranks. Also, the lowest priority is given to the
economic equality criterion. Therefore, it is suggested to avoid political influence in

economic goals and the creation of industries and investments should be without direct
government intervention and with the active participation of the private sector and the
foundation and guidance of the government.

Key words: services, social security, employment, inflation, recession, fuzzy
hierarchy
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