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Build Trust in the Automotive Industry:
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Abstract

Today's business world is in a hyper-competitive era, an era in which powerful
international brands have entered various fields of production and the survival of
large companies has been threatened by competitors. In such a conditions, the
customers do not remain loyal to a brand for a long time and often change
brands. Therefore, researchers emphasize the influence of mass communication
management, relationship marketing orientation, customer interaction, brand
trust, brand commitment and brand loyalty in order to retain customers for a
long time. This research aimed at studying the effect of mass communication
management and relational marketing orientation to build trust in the automotive
industry. The research from audience dimension (scientific community) is basic,
from goal dimension is descriptive and from time dimension is periodic. For
data collection, in this quantitative research, a survey was conducted in 2023.
We distributed a questionnaire among the customers of Ilia Khodro company at
Tehran. We used Cochran's formula and simple random sampling, to find the
number of customers. Then we distributed 420 questionnaires among customers,
and finally 391 questionnaires were statistically analyzed. The results of the
research indicate that mass communication management, customer interaction
and relationship marketing orientation have an impact on brand trust. The result
also show the effect of relational marketing orientation and brand commitment
on brand loyalty. The brand trust affects brand commitment as well.. The results
also showed that the mass communication management, customer engagement
and brand trust do not influence brand loyalty.

Keywords: Mass Communication Management, Relationship Marketing
Orientation, Brand Loyalty, Brand Trust, Automotive Industry.
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