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Abstract

One of the most famous marketing concepts that has been researched during
the last decade is brand equity. Customers value their popular brands and
marketers seek to strengthen this concept in different stages of brand
positioning. On the other hand, as a result of the improvement of people's
living standards, the demand for air travel increases day by day. Also, the
competition between airlines has increased significantly compared to the
past. Therefore, identifying the factors related to the traveller’s loyalty ,their
expectations of the factors and classifying their demands can be of great help
in keeping and creating loyalty among them. In this research, relations of
two important marketing factors on the dimensions of brand equity in Iran
Airtour Airline company has been tested. We used correlation method in
order to confirm factor analysis. After confirming the fit indices of the
model, we tested the relations of two factors of Iran Airtour advertising and
air travelers' experiences. The results showed that these two factors had
relations with the dimensions of brand equity, and this relation was positive
and in the same direction. The greatest relations of advertising is with
awareness, brand association, loyalty and quality as well. The customer's
experience of the lIran Airtour brand has the greatest relations with
awareness, loyalty, brand association and perceived quality of the Iran
Airtour brand, respectively.

Key words: Brand equity, advertising, brand experience, Iran Airtour
Airlines, customer loyalty
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