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Abstract

The research aims to review published research on the HR Scorecard in the
public sector. The research method was descriptive and applied, and the
statistical population of all the articles published in popular databases such
as Scopus, Web of Science, Springer, Wiley, Emerald, and 10 other
databases in 2001-2023 was 186 studies. The title, abstract, and keywords of
all 186 articles were reviewed and categorized with the guidance of experts
in different subject areas. In the next step, the co-occurrence matrix of the
words was extracted and prepared in Excel software. Finally, the data was
collected using V.O.S Weaver software was analyzed. since the number of
articles remaining after monitoring was 16; A domain review method was
chosen for analysis. In the continuation of the domain review, an HR
Scorecard in the public sector was carried out in connection with research.
The results of the research showed that the current main problem is the
neglected attitude toward the HR Scorecard or the strategic human resources
evaluation system not only in Iran but also in many parts of the world so the
number of research related to the research topic is minimal and those which
are related to the topic of the research, have suffered deviations in the
meaning and concept of HR Scorecard. The presentation of the co-
occurrence network of research words makes the researchers more aware of
the status of the research the relationship between them and information
about thematic gaps. Also, reviewing a domain can help researchers
understand the general view of the scientific framework of this field and
choose the hot and important topics.

Keywords: Scoping Review, HR Scorecard, HR Scorecard in the public
sector.
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