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Abstract

The present study aims to identify indicators that reduce retaliatory
behaviors and ultimately propose a model for mitigating retaliatory
behaviors among employees in Iranian government agencies. This research
is exploratory-descriptive in purpose, fundamental in terms of audience, and
cross-sectional in terms of time frame. A mixed-method (qualitative-
quantitative) approach was used for data collection. Qualitative data were
gathered through semi-structured interviews, and quantitative data were
collected via a researcher-developed questionnaire. Participants in the
qualitative phase included 19 academic experts and managers from the
headquarters of the Ministry of Interior. The statistical sample for the
guantitative phase consisted of 278 managers and employees from the
Ministry of Interior headquarters, selected through stratified random
sampling. The interview results were analyzed using thematic analysis,
leading to the identification of 102 basic themes. The validation and
refinement of components and indicators were conducted using the Delphi
technique in two rounds. To ensure the validity of the interviews, the
participant review technique was employed. For assessing the validity and
reliability of the questionnaire, confirmatory factor analysis and Cronbach's
alpha test were used, respectively, with the overall reliability calculated as
0.79. The results of exploratory factor analysis showed that the identified
basic themes were categorized into 14 organizing themes, collectively
explaining 41.09% of the total variance in employees' retaliatory behaviors.
The structural equation modeling results indicated that the proposed model
has a good fit, and from the perspective of organizing themes, all examined
factors had a significant impact on reducing retaliatory behaviors.
Keywords: Retaliatory Behaviors; Deviant Behaviors; Organizational Justice
and Fairness; Transparency and Accountability
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