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Abstract

The aim of this research is to provide a block chain-based customer capital
framework in industrial organizations, and expert interview and
questionnaire tools have been used in this regard. This research is cognitive
in nature in terms of its purpose and is mixed in terms of data collection
method. The statistical sample of the research was ‘v experts in this field

who were identified using the snowball method. Also, the "Z" method was
used in this research to prioritize factors. The results of the research showed
that this framework utilizes block chain concepts to achieve a distributed and
flexible network to overcome the problems of customer capital models based
on block chain concepts. Since planning on customer capital is a medium-
term planning and its positive results require a relatively long time, it is
essential for the organization to rank the criteria and examine the various
dimensions before spending any money and time, because any wrong choice
or decision-making without considering the consequences of the issue can
cause a lot of costs for the organization.

Keywords: Customer capital, blockchain, industrial organizations.
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