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Abstract

The present study aims to design a model for Open Government Data
(OGD) in the field of Information and Communication Technology (ICT)
in Iran. Open Government Data is considered one of the key strategies for
enhancing transparency, accountability, and public participation. Given the
existing challenges in policymaking and ICT infrastructure in Iran, this
research seeks to identify the influencing factors and propose solutions for
improvement. A mixed-methods approach (qualitative and quantitative)
was adopted. In the qualitative phase, semi-structured interviews were
conducted with 13 ICT experts, and the data were analyzed using thematic
analysis. In the quantitative phase, confirmatory factor analysis (CFA) and
Interpretive Structural Modeling (ISM) were employed to evaluate and test
the proposed model. The statistical population for this phase included ICT
managers and experts in West Azerbaijan Province. The analyses revealed
that user education and empowerment, data governance, and data
management have the most significant impact on the success of the model.
Additionally, data accessibility and transparency, along with open data
policies, were identified as key facilitators of transparency and efficiency in
governance. The findings suggest that the development of OGD in Iran
requires the establishment of legal frameworks, investment in emerging
technologies, user training and empowerment, and the enhancement of ICT
infrastructure. The proposed model can serve as a foundation for
policymaking and improving OGD processes in Iran, playing a critical role

in increasing transparency, citizen participation, and governance efficiency.

Keywords: Open Government Data, Transparency, Data Management,
Open Government, Data Governance
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