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Abstract

Institutions and organizations can be more responsive if they
have a better apprehension of their surrounding environment.
This is the case for higher education institutes if they have
intention to train well-educated students. They should recognize
learners needs and change their strategy in the way to respond
student’s training needs. The purpose of this qualitative study is
to identify the MPA participant’s needs of Tehran University.
We used the Zaltman Metaphor Elicitation technique for data
collection and analysis in order to take a step forward for
improving the students learning performance. Our sample was
selected from MPA and doctoral students of Public
Administration at Tehran University. Our first sample included
seven students who were deeply interviewed. The Data was
sorted in order to find out the result of Public Administration
programs of Tehran University. Then we formed a panel of five
PhD students to analyze concepts that were elicited from
interviews’ transcript.

Keywords: public administration education, rethinking

education of public administration, Zaltman Metaphor
Elicitation Technic.
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