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Abstract

Corporates have to work responsibly towards the community,
because they are encountering increasing pressure from their
multiple stakeholders. Corporate social responsibility has been
conceptualized since the 1950s in the management literature.
But, despite the long history of enquiries on the concept by
many researches, we have not found specific study which
overview it from the marketing perspective. The purpose of this
research is a meta-study of this concept in marketing context to
identify the trends and related constructs and provide a
comprehensive picture to be used by researchers. We reviewed
351 articles published between 1974 and 2015 in the academic
marketing journals. The articles were coded and prepared for
final analysis. The data were also analyzed by the Shannon
entropy method. Findings of this research include tables and
diagrams of frequencies and trends, as well as, precedents and
antecedents of CSR in marketing research. It also indicate that
the concept is rapidly gaining importance among researchers
and there are significant differences in the study of the concept
in marketing studies and other business areas.
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