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Abstract
This research is exploratory-descriptive from the objective aspect; In terms
of the audience, it is basic and in terms of time, it is cross-sectional and is
based on a mixed approach. In the qualitative part, an in-depth interview tool
with experts was used, and in the quantitative part, a research complete and
analyze the criteria using the Delphi method, 13 people were studied and in
order to check the cause and effect relationships between the criteria, 12
experts were studied according to their expertise and qualifications.
According to the findings of this research, strategy factors, economic
resources, human resources, management characteristics, research and
development are among the most prominent and strongest main factors
affecting the resilience of small and medium businesses. These independent
factors are among the highly influential ones. Also, the factors of embargo,
political stability, macroeconomic stability, intellectual property rights,
political connections, exchange rate fluctuations, and financial inclusion
were among the factors of the cause and effect group of the research. These
factors are among the factors that have strong relationships but are not
prominent. And it is less important for the resilience of small and medium
businesses. Also, the factors of adaptation capacity, globalization,
innovation, personality, brand and reputation, cooperation, location and
diversity, financial technology, entrepreneurship, social capital and
information technology are among the prominent factors that have weak
connections. These factors cannot affect other factors, but they are one of the
most important and fundamental factors of business resilience.
Key words: Resilience, small and medium businesses, interpretive
structural equations, Fuzzy Dimtel, Fuzzy Delphi.

1. PhD Student in Industrial Management, , Department of Management Karaj Branch,
Islamic Azad University, Karaj, Iran

2. Department of Management, Karaj Branch, Islamic Azad University, Karaj, Iran
(zohreh_mousavi_k@yahoo.com)

3. Department of Management, Karaj Branch, Islamic Azad University, Karaj, Iran

141


mailto:zohreh_mousavi_k@yahoo.com

